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!lea.rNt'o Chairman: ~ ~~_.~' ,// ftM~•••=.
law wpitingin r$gargs .tothe J...mpt¢;m~@rtation of t.ne .Cable

W~l$V*si,on''Consumg:t' Fl:'tdteci;ion. and CCimpetition. Act of 1992 * . As
you:kn0w-t .. $mall ca~le$wst~ms.provide an invaluable service to
-ru.l:'al ar$as", andlftOpe you will bear in mind the particular
p;roblems they faoe as they work to comply ~dith the regulation~

set forth under the Cable Act.

~lostel:nNorth.¢arolina .. could nev3r [hg mistaken for .. an .urban
m.~t;ro}?¢li$/ .. antlthu$ fax only smallc?bl~qp.el:ator$have heen
willing to offer mUlt.tchannel video rrroq!"auing. 'Ille rUles
crafted by your agency should take int.o account the special
danger of excessive aaministra.tive burde-d1S on these small
syst.ems.

Cqrtl~pes$ sP-ecificalJ.y.reooqn~~€ldthe.d.ang~:H;-.otoverhttrdetd.nH

smal1 ... $¥$t~¥ms .....1 .. hope .th.$t..'. theCpttnnissipn.will .' be qautio\ts in
imp@sirt~<hM¥'den§qnleana .tim3-cQP$u'Wing .regul~ti9ns.. t:.hat .might.
limit the growth of small cable systems and diminishserv.ice to
my constituemt"s as well as othel: rural trmerJ.cansx Two areas of
particular concern are customer service-, and ratoregulation.

1 .' w~~o1.eh~arte('HtyzUP'P<n.~t bile .. idea of. cus'tOW-$.f.' service
standards... ..' H(;tweve;r,. i%ll?Ofilinglnclustry-wide.. Gtan4~tAd$ .01\.. &m~11
syst.em.s unf:airly PlJnlsn~s opel:ato!'s wnoabnply do. not have~ta.ff
aJld other. res(}urC~$'available. . .(i'heret:o~:,e, .. I '. would encourage· trye
f'CC to e'¥6mpt f where awproprlate f systems wittl fewer than lr 000
subacribers from commission customer service requiorements.

The rate regulations must take ihbo consideration t.ne lU1J.que
$.ttuation of many small . systems, rurgB tvneComn\isslon to
considerzeparate rate bBnch'IlUir'K~ for systems. with fewer. than
1.,0t10 s\ibscri.hers~. Most importantly f I hope the comndss ion
recognizes.thatsmal.l operators have limited revenue
owportunities; small system benchmarks should not unduly rest.t'ict
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NQ:t'i[llgAt'ml[rta~Uff .¢tgQrrKtlt'a1.·.... alteastlt%~t.t!f~qt1%,<t.n~ i.. q;()un~r¥
$llqttXQBq~119QUPa.Jff€ldt ... r •• f$l1A$uw~~e •. tnQMtZt~.t$~iQ¥), ..• to.J:ecpnsidsr
t.l1~lu~gU,J,t4it9~J.~~a%t.• 011..~:m~11, •• 9~r:tt®g.gHFM%¥CtX'* ••••• *Ad t ... Vlpere
a~prqltK@a.tieti§X$m~trtllQwe ·•.. sY$$.ams fr¢mt:nQ· •••ruJ,~* .• or ••w~lva th~
rum$~J.l1ord.~.t'tQa¢CQllUMH;:iate th~ spmJial circumstances in which
tnflSGSys"'t$ms .• opevata.

Tna.nkYQufo.p yo~r attention to thismatter~ 1 look£orwaed
t.o ncearing from you soon.
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